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Shadow-Soft Builds Case Studies to Strengthen 
Partner Trust and Customer Confidence

Challenge

Shadow-Soft was delivering high-impact infrastructure and modernization 

work. But successes weren’t visible. Without credible case studies, they 

lacked a way to showcase expertise to customers and strategic partners.

Solution

We built a repeatable system to capture technical depth, client outcomes, 

and strategic positioning—without slowing down the team.

Ross Beard
VP, Marketing and Partner Alliances

Shadow-Soft

We were looking for a repeatable way 

to tell our client success stories. 

However, we struggled to find an agency 

partner that could quickly understand 

and articulate the technical elements in 

the work that we do.

Results

● 10 case studies delivered

● Used to clarify technical capabilities and platform expertise

● Increased visibility in partner and customer conversations

● Sparked new content initiatives including webinars and articles
Read Case Study

https://leadcometdigital.com/shadow-soft-case-studies-platform-expertise/
https://www.linkedin.com/in/rossbeard/

